Contact

|

www._linkedin.com/in/eunice-
medina-b04b9511 (LinkedIn)

Top Skills
Policy
Training

Program Management

Languages

Spanish

Eunice Medina

Executive Management at South Carolina Department of Health &
Human Services

Summary

Dedicated to working with programs to provide better health care.

Experience

SC Department of Health and Human Services

Chief Of Staff & Deputy Director of Programs
June 2021 - Present (3 years 5 months)

Serves on the executive management team of South Carolina's Department
of Health and Human Services (SCDHHS). SCDHHS is responsible for
managing the state's Medicaid program, which serves approximately 1.1

million recipients and has an annual budget of approximately 7.8 billion.

Agency for Health Care Administration
7 years 1 month

Bureau Chief of Plan Management
April 2017 - June 2021 (4 years 3 months)

Managed the Bureau of Medicaid Plan Management Operations, which
included a staff of over 60 individuals who managed 18+ Medicaid managed
care contracts, marketing, provider network and subcontractor oversight, as

well as a claims complaint center.

AHC Administrator
June 2014 - April 2017 (2 years 11 months)

Managed the Comprehensive Plan Management Section for the Bureau of
Plan Management Operations. Included oversight over 6 comprehensive
managed care contracts (medical and long-term care services) and the Long-

term Care Oversight sub-unit.

Florida Department of Elder Affairs
10 years 11 months
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Senior Management Analyst II- Supervisor
October 2011 - June 2014 (2 years 9 months)

Managed the Community Waivers Unit for the Bureau of Long-term Care and
Supports, which included 14 direct reports and the management of several
fee-for-service Medicaid Waiver Programs (Aged and Disabled Adult, Assisted
Living Waiver, Alzheimer's, Consumer Directed Care Plus/CDC+, Channeling,
and Adult Day Care Waiver).

Medical/Health Care Program Analyst
May 2006 - September 2011 (5 years 5 months)

Team Lead and Contract Manager for the Area Agency on Aging Medicaid
Waiver Specialist positions (statewide). Handled the fee-for-service elderly

Medicaid waiver programs.

Government Operations Consultant |
August 2005 - April 2006 (9 months)

Administrative Assistant
August 2003 - July 2005 (2 years)

Education

Florida State University
Bachelor of Arts (BA), Double Major: International Affairs and
Spanish - (2000 - 2004)
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